
RETURN/EXCHANGE FORM
100% Satisfaction Guaranteed means:
-No return authorization required.
-No re-stocking fee- ever.
-Purchases made at CycleGear.com can be returned to any Cycle Gear store.
-We never send you to the manufacturer. If it’s defective, we’ll hassle with them.
It’s that simple!

1. Tell us about your order: 2. Tell us about yourself:
(More information helps us expedite 
returns within 48 hours of receipt) NAME:

ORDER # ADDRESS:

RECEIPT# CITY: STATE: ZIP:

ORDER 
DATE: PHONE# 1: PHONE# 2:

E MAIL:

3. Tell us what you'd like to return: check one: If an exchange, item(s) you would like instead:
Description:

� REFUND
� EXCHANGE
� REPLACE

Description:

Size/ 
application:

Color: Year: Size/ 
application:

Color: Year:

Description:
� REFUND
� EXCHANGE
� REPLACE

Description:

Size/ 
application:

Color: Year: Size/ 
application:

Color: Year:

Description:
� REFUND
� EXCHANGE
� REPLACE

Description:

Size/ 
application:

Color: Year: Size/ 
application:

Color: Year:

4. If this is a refund, tell us what you'd like us to do: 5. Carefully pack & ship the item(s) to:

CHECK 
ONE:

� REFUND ORIGINAL PAYMENT METHOD CYCLEGEAR.COM RETURNS

� ISSUE CYCLE GEAR GIFT CARD 4705 INDUSTRIAL WAY
(gift cards are good online or at any Cycle Gear store)

BENICIA, CA 94510

Questions? Give us a call at 1-800-CYCLEGEAR or 707-747-0330 or e mail: customerservice@cyclegear.com

Notes:
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